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Important Information when Upgrading to the Macintosh version of Media 
Composer v2.7.5 or Avid Xpress Pro v5.7.5

If you performed an upgrade from x.7.2 or x.7.3 to the current release and received a "Please 
Try Installing Again" message, do the following:

1. Open the Applications/Avid_Uninstallers folder. Run Uninstaller for the applicable 
editing application. 

2. Open the Library/Receipts folder. Delete the AvidCoreRuntime.pkg and 
AvidDIORuntime.pkg. 

3. Run the x.7.5 Installer. 

4. If you still receive an error, delete the Avid folder from the /Library/Application Support 
folder. 

5. Run the x.7.5 Installer. 

If you performed an upgrade from x.7.4 to the current release and received a "Please Try 
Installing Again" message after performing the installation, do the following:

1. Open the Applications/Avid_Uninstallers folder. Run Uninstaller for the applicable 
editing application. 

2. Run Uninstaller for AvidDIORuntime. 

3. Run Uninstaller for AvidCoreRuntime. 

4. Run the x.7.5 Installer. 
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